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CUSTOMER FOCUS
As a CDON customer, you should always feel
safe in the knowledge that every product for sale
on our marketplace complies with the current
statutory requirements.
It is of the utmost importance that sellers of
these products keep themselves up to date and
ensure that all necessary documentation and
certification is kept close at hand in case of
random checks. If it appears that one of our
partners has failed to comply with the statutory
requirements, CDON reserves the right to either
remove the products in question immediately,
suspend sales activity and/or take any additional action deemed to be necessary.
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Special permission must be obtained from CDON before the product groups
below may be presented for sale on the marketplace:

•

Toys

•

Groceries

•

Child car seats

•

Medecines

•

Beds and mattresses

•

Children’s products

Electronic products

•

Multimedia products

E.g. chargers, power cables,batteries, lights.

•

Adult toys

•
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TOYS
The sale of toys is subject to strict regulations
in terms of safety, documentation and labelling.
The European Commission has produced guides
to clarify whether products can be regarded as
falling within the category of ‘toys’.
It is the responsibility of the seller to keep up
to date with the laws applicable to selling toys.
All toy products sold on CDON Marketplace
must comply with the legislation currently applicable to toys.
See: The European Commission website)

?

Rules relating to toys
Market surveillance of toys and
children’s items

Included in the criteria applicable to these products are that they must:

•

Have a DoC
(Declaration of Conformity).

•

Carry a traceable label which can
be linked to the DoC.

•

Carry the correct product warnings
and instructions in Swedish.

•

Be CE-marked by the manufacturer.

•

Be marked with the address of
the manufacturer

•

Be marked with the address of
the importer.
See: Labeling of toys

In addition to the above, the law also stipulates that toys intended for sale
comply with the following requirements:

•

The toy must be safe.

•

•

Toys for young children should meet
specific safety requirements.

The toy must carry the correct
markings and warnings.

•

•

The toy must remain safe for the
entire period in which it is expected
to be used.

The toy must not present a risk to
the child when used either in the
intended way or in such a way as
might be expected in accordance
with the behaviour of children.

See: The law relating to the safety of toys
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CHILD CAR SEATS
All car seats, booster seats/cushions and
carry cots sold on CDON Marketplace must
be approved with an E-mark in accordance
with either the current EG directives or ECE
regulation 44-03, or a newer version thereof.
In 2014, a new marking by the name of
UNR129 or i-Size was released, which will in
the future replace ECR R44. However, the two
markings will exist concurrently for a number
of years to come.
See: How to protect your children - some
tips and rules

BEDS &
MATTRESSES
All furniture sold in Sweden is covered by
the Product Safety Act (2004:451), which
places demands on traders to ensure that the
products they sell to consumers across the
country are safe.
If a company intentionally or negligently
violates its obligations under the Act, the Consumer Agency may apply to the administrative
courts for the company to be ordered to pay
a penalty fine. The penalty fee is a minimum
of SEK 5 000 and a maximum of SEK 5 million.
See: Consumer Agency, Product Safety Act
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COTS
All cots sold on CDON Marketplace must comply with the current
European safety standards, which are:

•

SS-EN 716-1:2008 + A1:2013
Furniture for the home: Infant beds,
including children’s folding beds.
Part 1: Safety requirements

•

SS-EN 716-2:2008 + A1:2013
Furniture for the home: Infant beds,
including children’s folding beds.
Part 2: Testing methods

Current regulations stipulate, for example, that:

•

The bed should not have any loose, missing
or damaged bars or parts.

•

There should not be any shapes cut into the
head- or footboard.

•

The bed should allow a maximum of 65 mm
between the bars along the side of the bed
and a maximum of 25 mm between the slats
at its base.

•

The mattress should be firm and cover the entire
base of the bed.

•

The bed should have a marking which
shows that it meets the EN 716 standard for
infant beds.

•

Any corner posts may stick up only a few
millimetres at most.

See: Infant and travel beds, Toddler and child safety,
Safe children - safe parents, Infant beds
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FOLDING BEDS

TRAVEL BEDS

There are various standards relating to
folding beds:

All travel beds must meet the current EN 716
standard for infant beds.

•

SS-EN 1129-1 Folding beds:
Safety requirements and testing.
Part 1: Safety requirements

•

SS-EN 1129-2 Folding beds:
Safety requirements and testing.
Part 2: Testing methods

•

The standards for bunk beds and high
sleeper beds also apply to folding beds:
SS-EN 747–1:2012 + A1:2015 and
SS-EN 7472:2012 + A1:2015
The SS-EN 1129-1 and SS-EN 1129-2
standards do not cover the risk of
falling. The Consumer Agency’s view is
that, in order for them to be considered
safe, folding beds with one or more
bunks higher than 600 mm must meet the
requirements for fall protection provided
in the standard for bunk beds and high
sleeper beds.

See: Infant beds

MATTRESSES
In order for mattresses to be saleable to consumers, they must comply with the Product Safety
Act and have passed fire safety tests.
•

The requirement for upholstered furniture
is the current SS-EN 1021-1 standard.

•

The requirement for upholstered
beds and mattresses is the current
SS-EN 597-1 standard.

See: Fire safety requirements relating to
movable textile furnishings and furniture

See: Folding beds
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BUNK BEDS &
HIGH SLEEPER BEDS

The standards which apply in Sweden are:

•

To minimise the risk of accidents to
children in particular, various standards
have been laid out for bunk beds and high
sleeper beds.
The Consumer Agency has carried out
market surveys on several occasions, as a
result of which many serious shortcomings
have been discovered with regard to bunk
beds. The agency considers it important that
the requirements of both standards are met
in order for beds to be considered safe.

?

SS-EN 747–1:2012 + A1:2015
Furniture for the home:
Bunk beds and high sleeper beds.
Part 1: Requirements for safety,
strength and durability.

•

SS-EN 747–2:2012 + A1:2015
Furniture for the home:
Bunk beds and high sleeper beds.
Part 2: Testing methods

Some of the requirements which make up this standard are as follows:

•

Only one opening allowing the child to
climb into or out of the bed is permitted.
This should be located in one of the long
sides of the bed.

•

The standard also lays out safety requirements for the size of openings, along with
other details to prevent the risk of children
getting stuck.

Terrible ratings for bunk beds and
high sleeper beds in new test
•

According to the standard for bunk beds
and high sleeper beds, these are not
considered suitable for children under the
age of six. There should be a permanent
marking on the bed stating this in either
text or pictogram form.

•

The safety board must be of a sufficient
height such that the top of the mattress
is at least 160 mm lower than the upper
edge of the board. There must be a permanent marking indicating the maximum
height of the mattress which may be used
in the bed.

•

Since it is common for children to sleep
in bunk beds or high sleeper beds, to
minimise the risk of the child falling out,
the standard specifies a requirement for
safety boards on all four sides of the
bed where the base is 600 mm or more
above the floor.

See: Bunk beds and high sleeper beds, Infant beds

/PRODUCTS REQUIRING
SPECIAL PERMISSION

8

Marketplace

CHILDREN’S PRODUCTS
BABY WALKERS

CHILD SAFETY GATES

Baby walkers cause many accidents
and injuries due to children falling
down stairs with them. The European standard established in the
spring of 2005 requires that a baby
walker should stop at the top of the
staircase if a child is about to push
it over the edge.
When, in 2008-2009, the Consumer Agency carried out its latest
inspection, it found that 6 of the 11
walkers tested failed to meet the
statutory requirements.
All baby walkers intended for
sale must comply with the current
SS-EN 1273 standard.

All child safety gates intended for
sale must comply with the EN 1930
standard.

?

6 out of 11 baby walkers
fail to meet security
requirements.

See: Baby walkers - market
survey 2008–2009
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See: Safe children - safe parents,
Child safety gates - safety requirements and testing methods

BABY CHANGING
TABLES
All baby changing tables intended
for sale must comply with the current
EN 12221 standard relating to the
use of such tables in the home.

DUMMIES, HOLDERS
& BOTTLES
•

All dummies intended for sale
must comply with the EN 1400
standard.

•

All dummy holders intended
for sale must comply with the
EN 12586 standard.

•

All dummy bottles intended
for sale must comply with the
EN 14350 standard.

See: Safe children - safe parents

See: Safe children - safe parents
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ELECTRONIC PRODUCTS
All electronic products sold in Sweden and
the European Union must be CE-approved.
The seller is responsible for product safety and
compliance with statutory requirements. The
seller shall furthermore possess all necessary
documentation required for the sale of the
product, including, for example, the EU
declaration (DOC). Products are considered
electronic if they require a power supply via
an electrical outlet or battery.

For a detailed account of the rules relating
to the import of electronic products, CDON
refers you to the Electrical Safety Agency’s
checklist for the import of electronic products.

See: Safe electrical products, EU declaration,
To keep in mind when importing products

PRODUCTS REQUIRING
AN ENERGY RATING

A+

In a large number of product categories, the product page on CDON Marketplace
must be updated with the correct energy class and consumption labels.
The categories requiring energy class labels are:

•

Ackumulatortankar

•

TV-apparater

•

Dammsugare

•

Tvättmaskiner

•

Diskmaskiner

•

•

Däck

Ugnar och ugnsdel
på spisar

•

Kylar och frysar

•

Varmvattenberedare

•

Köksfläktar

•

Ventilationsaggregat

•

Lampor och armaturer

•

Värmepumpar

•

Luftvärmepumpar

•

•

Pannor

Kombinationer av
uppvärmningspaket

•

Torktumlare

•

Kyl och frys för
professionelt bruk

See: Energy labelling, Read the label correctly
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MEDICINES

GROCERIES

Only sellers who have both received permission
from the Swedish Medicines Agency for the sale
of medicines and created an in-house testing
programme may apply to sell medicines
on CDON Marketplace.

All sales of groceries on CDON Marketplace
must comply with the laws and regulations
applicable in Sweden and the European Union.

ADULT TOYS

MULTIMEDIA PRODUCTS

Special permission must be obtained from
CDON before products falling within the
category of adult toys may be sold on CDON
Marketplace, including vibrators and dildos.

Before any of the following products may be sold on CDON Marketplace,
special authorisation must be obtained from CDON:
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See: Laws relating to groceries

•

CD’s/records and/or any
other media for the distribution
of music.

•

DVD’s/BLU-RAY’s and/or any
other media for the distribution
of film.

•

Videogames, gaming consoles
and their original accessories.

•

Books in either physical or
digital form.
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FORBIDDEN PRODUCTS
Under no circumstances may the following products be sold or marketed on CDON Marketplace:

•

Used products, not including demo products
(these products should be clearly marked as
demo products when marketed).

•

Animals.

•

Drugs and controlled substances (including
but not limited to narcotic substances or
other products that are or can come to be
classed as a narcotic product). Items intended for use in connection with narcotics,
drug paraphernalia (including but not
limited to, pipes, bongs, needles).

•

Fireworks and explosives, flammable
products.

Controlled- and/or dangerous chemical
products or substances (including but not
limited to pesticides, biocides, plant protection chemicals). Approved cosmetic products
are excluded.

•

Weapons, hereunder guns and ammunition.

•

Currency, coins, bills, securities, bonds,
stocks, bills or other similar financial
products.

Condoms and other medical products that
does not comply with all rules and regulations in the territory.

•

Products that have import/export restrictions.

•

Fur, animal body parts.

•

Any and all products that can be considered
offensive or promotes hatred.

•

Products including ingredients/parts from
endangered animal species.

•

Pirated/counterfeited products and
bootlegs.

•

Radioactive products.

•

Human body parts.

•

Products that does not meet all applicable
health-, safety- and environmental requirements.

•

Lottery tickets.

•

•

•

ID’s and other official documents.

•

Refrigerant-products that require installation
by an authorized service technician.

•

Tobacco / E-cigarettes.

•

Stolen products.

•

Alcoholic beverages.
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